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CartStack Setup Guide for Nexternal Clients 

 
 
Sign up with CartStack via this special Signup Link (be sure to use this link to receive the special 
Nexternal free trial) 
 
For a limited time, you will receive a 60-day free trial for signing up. (normally 14 days for CartStack 
customers who don’t use Nexternal, and 30 days for Nexternal customers.) Your free trial begins after 
your first live email is sent, and not on your signup date. When you complete this Guide you will 
automatically be in Test Mode, and no emails will be sent to your customers.  
 
After signup through the link above, log into the CartStack portal https://admin.cartstack.com/login/ (or by 
clicking the Login link on the CartStack Homepage). 
 

 
 
Setup Step 1: Once logged in, enter your website information in the first popup. 
 

 
 
Now you are finished with Site Settings (indicated in the blue progress bar on your screen, as shown): 
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Setup Step 2: Click on Email Templates. 
You may configure up to three emails for each abandoned cart. On the right side of the screen there is a 
link to request custom designed emails from a CartStack designer. Expect approximately one week 
turnaround for this free service. If you have any questions about emails, contact the Customer Success 
Manager at the top of your screen. 
 
 
Setup Step 3: Click on Tracking Code. 
 

1. Copy the Tracking Code shown IN YOUR ACCOUNT and paste it into your Nexternal Order 
Management System in Settings / Policies, Addenda and Disclaimers – Edit / Tracking Code. 
Important: Select Tracking Code Position “End of Head”. 

 
2. DO NOT ADD A CONFIRMATION URL TO YOUR CARTSTACK PORTAL. Instead, send an 

email to CartStack (either support@cartstack.com, or email your Success Manager) and request 
that they send you the Confirmation Code specific for YOUR ACCOUNT. (Nexternal accounts 
use specific code, so be sure to identify yourself as a Nexternal client) Copy the code CartStack 
emails you and place it into your Nexternal Order Management System in Settings / Policies, 
Addenda and Disclaimers – Edit / Order/Affiliate Addendum. Important: Select Addendum 
Position “End of Head”.  
 

3. Click “Finish” in the Nexternal OMS. 
 

4. Click on “I’m done Installing the Code” in the CartStack portal. 
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Setup Step 4: Click on Settings in the top Menu of the CartStack Portal 
 

1. Ensure that Test Mode is On 
 

2. Enter the email addresses you would like to use to test the integration. Only these email 
addresses will be tracked while you are in test mode. Read the tool tip for additional guidance. 
 

 
 
 
 
Setup Step 5: If you wish to activate SMS abandoned cart messaging in addition to email messaging, 
then do the following: 
 
 

1. In your Nexternal OMS navigate to Customers and click the Preferences blue button at the top. 
 

 
 
 
 

2. Scroll down until you see the “Customer Custom Fields” section: 
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3. Using the first available custom field (after skipping past all the fields you may already have 
populated), create a custom customer field as follows, with the words “I would like to receive 
SMS messages” as the field name: 

 

 
 

4. Then click finish at the bottom of the page, and send an email to support@cartstack.com or your 
CartStack Success Manager letting them know that you have created a yes/no customer custom 
field in your Nexternal OMS to enable SMS messaging opt ins. (If you are also doing Setup Step 
6 below you may want to wait to send the email so you can include all the information about both 
Steps 5 and 6 in a single email.) 

 
 
Setup Step 6: If you wish to activate push notifications to enable your customers’ browsers to create pop 
up reminders to complete their purchase, then follow these steps: 
 

1. You must be using a domain alias in your Nexternal store (for example: shop.yourdomain.com, 
store.yourdomain.com, etc.) in order to activate push notifications. If you are not, you must set 
one up before you can activate push notifications (Settings/ Edit Site Options/ Domain Alias). 
 

2. Once you’ve created and installed your domain alias, download the file located here: 
https://share.getcloudapp.com/WnuGx1Y9 and save it on your hard drive. 
 

3. Navigate to Layout and scroll down to the bottom of the page and click IMPORT next to Import 
Images, Audio, JavaScript, CSS, or Flash Files 
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4. Click Choose Files (or your browser may say Browse or something else), to select the file you 
downloaded in Step 1 above. 
 

5. Once you have chosen the file from your hard drive, click Import at the bottom of the page. 
 

 
 

6. Finally, send an email to support@cartstack.com or your CartStack Success Manager to let them 
know that you have uploaded the required file to enable push notifications.  

 
      IMPORTANT – in this email, you must include the following: 

 
• The bold URL that you see in your OMS (sample seen in above screenshot – but yours will 

show your own account name 
 

• Your domain alias (for example: shop.yourdomain.com, store.yourdomain.com, etc.) 
 

 
 
 
 
If you haven’t spoken with a CartStack Success Manager yet, reach out to him/her to verify the setup of 
your account, and ask any questions regarding CartStack. He/she should help you take the account out 
of Test Mode. 


